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ENGLISH (EN)

GDPR PRIVACY POLICY – VISYQUEST 2026
1. Data Controller

VISYBIM S.à r.l.-S
59, Duerfstrooss
L-9944 Doncols
Luxembourg

Contact:

• syndy@visybim.lu / vincent@visybim.lu

2. Data Collected

A unique identification number may be assigned to each participant to ensure the
management of the competition and the organization of prize draws.

As part of the VISYQUEST competition, the following data may be collected:
• First name;
• Last name;
• E-mail address;
• Telephone number;
• Country of residence;
• Selected partner;
• Competition-related answers;
• Information required for prize delivery.

The participant's choice regarding receiving VISYBIM news and offers.

3. Purpose of Processing

The collected data are used to:
• Manage registrations;
• Ensure the proper operation of the competition;
• Communicate with participants;
• Verify participant eligibility;
• Conduct prize draws;
• Contact winners;
• Deliver prizes;
• Prevent fraud;
• Comply with applicable legal obligations.

Personal data will only be used for marketing purposes or for sending newsletters where the
participant has expressly given their consent.
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4. Data Recipients

The data are accessible only to:
• VISYBIM;
• Technical service providers required for the organization of the competition;
• The relevant partner when a participant wins a prize requiring the transmission of contact
details for prize delivery.

Data are neither sold nor transferred to third parties.

5. Retention Period

Competition-related data are retained for a maximum period of twenty-four (24) months
after the end of the competition, unless otherwise required by law.

6. Security

VISYBIM implements reasonable technical and organizational measures to protect personal
data against loss, unauthorized access, or disclosure.

7. Participants' Rights

In accordance with the GDPR, each participant has:
• The right of access;
• The right to rectification;
• The right to erasure;
• The right to restriction of processing;
• The right to object;
• The right to data portability.

Requests may be sent to:
• syndy@visybim.lu / vincent@visybim.lu

8. Complaints

Participants may lodge a complaint with the competent data protection authority in their
country of residence.

9. Acceptance
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By participating in the VISYQUEST competition, the participant acknowledges having read
this Privacy Policy and agrees to the processing of their personal data in accordance with its
provisions.


